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INTRODUCTION

In 2009, Cheshire East Council’s Migrant Project was commissioned and funded by
North West Together We Can to deliver a major conference around migration issues.

The ‘Good Migration’ Conference was held at Crewe Hall on 10" July 2009, and was
attended by over 120 delegates from a broad range of agencies, organisations and
groups from across the North West region. The Conference was a mixture of
presentations and workshops and an evaluation of the event was later produced and
circulated to attendees and interested individuals.

As part of the commission, and in order to continue the learning process, the
Cheshire East Migrant Project was required to follow up the Conference with two
smaller seminars. As it had been noticeable that there had been little or no
attendance from either the Lancashire or Cumbrian regions it was decided to hold
these events in Lancaster and Carlisle during the spring of 2010.

Contacts with key individuals from each region were established, and two half-day
seminars were duly organised and delivered as follows :-

27" April 2010 — Lancaster Town Halll
26™ May 2010 — Carlisle Racecourse

Both seminars followed the same programme. The first part of the morning was
devoted to presentations given by local officers, academics and groups, and a
specific dual presentation by the North West Regional Strategic Migration
Partnership. The second part of the morning allowed the tables to share and discuss
their own issues around migration, share learning and experiences and to explore
potential solutions to the issues raised.

Unsurprisingly, at both seminars this knowledge exchange workshop proved to be
very popular! There was some lively commentary, much laughter and positive
networking which reflected the interest and active participation of attendees.

FORMAT OF REPORT

This Report will firstly give a brief overview of the presentations given on the day. It
will then attempt to collate the flip chart records and provide a cohesive report of the
discussions held during the knowledge exchange workshops, including any
recommendations made by participants. Finally, the report will conclude with a brief
summary of the evaluations received on the day and a contact list of those
participants happy to share their details.
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PRESENTATIONS

Saulo Cwerner, Cohesion Partnership Officer Lancash
Saulo gave an entertaining and thought

"Migration: Myths, Facts and Stories”

ire County Council

provoking overview of the Mythbusting Project which aims to survey and measure
integration through the capture and use of positive stories which highlight cultural

differences.

Pendle Community Network — Anna Maciejewska and Vit
The Improving Reach and IRIS Projects - Success and

alijus Lazdauskas :
Difficulties. Anna and

Vitalijus spoke of the Improving Reach project which supports Eastern European
community groups, and the IRIS Project which holds drop in sessions for members of
the community to access advice and support.

Migrant Voices - NCBI Pomocna Dlon Project.

Volunteers and staff gave a group

presentation about this community focussed project that engages directly with
migrants. Like the Pendle Projects, they noted the challenges facing migrants e.g.
language barrier and accessing help and support, and gave a real understanding of

the isolation that can be felt.

Colin Parker - North West Regional Strategic Migrat

ion Partnership and John

Horgan — RSMP Migrant Databank . Colin gave an outline of the background to the
RSMP and the work that it performs. There is a desire to encourage stakeholders
from both the Lancashire and Cumbrian regions. He was followed by John, who
spoke about the development and intention of the Migrant Databank and provided
information and figures relating to the Lancashire area.

KNOWLEDGE EXCHANGE WORKSHOP

Over 50 patrticipants took part in round table discussions for about 1 hour. During the
first 30 minutes tables were encouraged to discuss and agree up to three key
issues/challenges facing migrants/projects in their local area. A further 30 minutes
was used to explore and suggest potential solutions. Tables then had the
opportunity to briefly feedback to the rest of the room.

Issues and Solutions discussed have been recorded in the table below.

KEY ISSUES / CHALLENGES

POTENTIAL SOLUTIONS

Access to medical services —in

particular to services that are specific e.g.

mental health. Barriers include
language; lack of cultural knowledge and
interaction with communities

Responsive local interpretation

Consistency and Accessibility of
Services — communities keep to
themselves and resolve issues internally
rather than using agencies

Drop-in sessions across Lancashire on
different days for advice and guidance,
SO everyone is getting the help they
need. Being aware of what other partner
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agencies do and can offer so that people
can be appropriately signposted.

Different migrant communities have
different needs

Look for common interests e.g.
arts/music/cooking. Community projects
— gardening

Lack of immigration advice in local
area. Provision is not accessible .
Confidentiality issues are placed as a
barrier

Provide a safe environment for people
who are unsure of their rights
Partnership working across Lancashire —
including statutory agencies - for
provision of immigration advice
/guidance.

Not aware of the Workers Registration
Scheme requirement to access
benefits for A8 nationals

Provide workshops.
Provide information and advice on the
back of informal social events.

Language and accent barrier
Language Line expensive to use

More and free ESOL classes, available at
evenings and weekends. Social
conversation groups. Free interpretation
services to facilitate communication.
Multi-lingual staff. Multi language
information. Use of volunteers. Using
ICT solutions e.g. Skype instead of face-
to-face. More use of plain English

Lack of social integration —
Understanding the community needs
and issues. Different cultural
expectations. Lack of engagement with
host population. Local attitudes —
trust/discrimination

Promotion of a variety of events
supporting community cohesion, sharing
of traditions, languages and cultures.
Work with media - good news stories.
Myth busting — involve local
businesses/colleges. Community projects
— gardening

Accessing services

Training for services and raise
understanding of communities among all
staff. Training for migrants on
procedures and mechanisms

Qualification equivalence -  people
working below their qualification and
skills levels

UK NARIC good but expensive.
Government subsidy to increase take
up?

Lack of funding and complex
processes

More flexible funding - for single equality
issues , long term funding

Problems for young people

Making services accessible to all young
people. Teachers really listening to
young people’s stories. Engaging with
parents/ outreach work. Integration
through children’s centres

Finding the communities

Sometimes just individual families,
leading to isolation and lack of support
mechanisms

Local knowledge — who is living where.
Multi agency information sharing. Faith
groups, shops. Involve employers. Offer
incentives

Trusted advocates — or gatekeepers?
Who represents who

Use of paid workers to ensure fairness
and lack of bias
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Accommodation Gangmasters Licensing Authority — not
Gang masters — exploitation. Forced into | construction tourism, expand powers
low wage jobs to support themselves

THE NEXT STEPS

This is very much down to the individual participants and how much they got from the
morning. The seminar gave people the space to come together, network and learn
from each other’s experiences, and the evaluation comments demonstrate how
valuable this was.

It is hoped that as a result of this seminar there has been an increased opportunity
for collaboration and shared working across the Lancashire area and beyond. Where
you go from here is up to you....!

THANK YOU

Organising this seminar would not have been possible without the help of the
following key people, who both used their local knowledge and contacts to ensure a
great turnout from a wide range of folk, and also cheerfully participated in the
presentations and workshops.

Liz Neat, NCBI Lancashire

Saulo Cwerner, Cohesion Partnership Officer

Julie Brons, Pendle Community Network

Sondra Cuban, Lancaster University

Special thanks also go to
Tomasz Ptak, Changing Communities Team — for ensuring that | turned up on
time, with all the right paperwork and a functioning laptop, and who provided
assistance on the day.

LAURA HARRISON, PALANTYPIST

| wonder how many of you noticed Laura at the seminar? She sat at the front of the
room with her laptop to provide support for one of delegates. Laura is the only
Palantypist operating in the Lancashire area, and | had an interesting discussion with
her afterwards.

Whilst she provides a communication mechanism for those with a hearing impairment
it appears that her facility could also be used to support communication with those who
do not have English as a first language, and who may find a verbal presentation in a
conference or training session challenging to comprehend. Having an immediate
written transcript displayed on a screen as people are speaking may help with levels of
understanding.

| have included Laura’s details in the contact list.
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EVALUATION and COMMENTS
Some 48 evaluation sheets were returned by participants.

57% of responses felt that overall the seminar had been good, with 28% describing it
as excellent. We met all the expectations of 39%, and most of the expectations of
45%. (The 5% who felt we had surpassed ourselves was sadly offset by the 5% for
whom we did not meet any of their expectations)

37 people recorded that they had made new contacts.

In terms of how useful people had found attending this seminar - comments made
included: -

Learning exchange workshop - sharing experiences and gaining a greater
understanding and knowledge around migration etc

Knowing about the different agencies throughout Lancashire that project work
- usefulness of networking.

Learning about how services are run in Lancashire and about initiatives
Getting the opportunity to network with individuals/organisations

Knowledge regarding community groups and establishment of groups in
Lancashire

And in terms of learning that people intended to use or put into practice — the
following comments give a flavour of what was recorded : -

Myth busting - positive alternative stories - not just alternative facts. Variation
on Saulo Cwerner's research needs to be conducted in North Lancs.

Working with partner agencies on a shared vision - got to know other agencies
running across the board to future plan and work with

Issues raised will feed in well to CVS Forum events. Our next one is planned
to have a Migrant Workers Focus

Make contact with people networking. Ideas to develop in our service
(libraries). Try to find out contacts for all Lancs. we can work with, similar to
NCBI and Pendle groups

Need to monitor how non Polish/Eastern European community view Polish/EU
specific organisations

Partnership multiagency working and referral pathways for migrant
communities experiencing problems with substance use in Lancashire

Will join RSMP Forum
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CONTACT LIST

Name

Organisation

Email Address

—

elephone No.

Anna Maciejewska

Pendle Community Network

anna@hyndburncommunitynetwork.org.uk

01254 382062

Bonita Santos

NHS Western Cheshire

bonita.santos@wcheshirepct.nhs.uk

01244 385087

Catherine Mugonyi

Blackpool Council

catherine.mugonyi@blackpool.gov.uk

01253 477117

North West Regional Strategic Migration

Colin Parker Partnership colin.parker@manchester.gov.uk 0161 740 4763
Dipika Vaidya drdsvaidya@hotmail.com 07833 951882
Gill Irvine Library and Information Service dill.irvine@Ilancashire.gov.uk 01772 534437
Gill Rice Integration Project Bolton and District CAB grice@boltoncab.co.uk 01204 900257
Hannah Bland Lancaster CVS hannahbland@lancastercvs.org.uk 01524 555900
Hugh Wignall Blackpool Council hugh.wignall@blackpool.gov.uk 07796 994798
lan Chamberlain NCBI ian@nchilancashire.org.uk 01524 421488
Iwona Siata NCBI itda@op.pl 0770 673 1940

Jane Attfield

Lancaster CVS

janeattfield@lancastercvs.org.uk

01524 555900

Jean Mounsey

Lancashire Constabulary

jean.mounsey@lancashire.pnn.police.uk

07983 102384

Joanna Zozito

joaninhapais @hotmail.com

0757 860 9287

John Horgan

North West Regional Strategic Migration
Partnership

john.horgan@manchester.gov.uk

Julian Clarke

Edgehill University

clarkej@edgehill.ac.uk

01695 584765

Julie Thompson

Heysham High Sports College

j.thompson@heysham.lancs.sch.uk

01524 416830

Juliet Cunliffe

International Organisation for Migration

jcunliffe@iom.int

0161 212 1464

Karolina Kowalczyk

ESOL Tutor NCBI

kikowalczyk@wp.pl

0751 267 2041

Kath Sayer Inward House Projects kath.sayer@inwardhouse.co.uk 01524 843405
Katie Kalisz NCBI kate@ncbilancashire.org.uk 0775493 1735
Laura Harrison Palantypist laurapalantype@hotmail.com 07979 223979
Liz Neat NCBI lizn@ncbi.org.uk 01524 421488
Magdalena Boklaho Lancashire Fire and Rescue Service magdalenaboklaho@Ilancsfirerescue.org.uk 01524 421110

Magdalena Laczkowska

NCBI Pomocna Dlon

laczkalha@googlemail.com

07835 946880

Mel Hains (Student Social

Worker)

Student Social Worker

melaniehaines@hotmail.com

0788 590 8138

Pat Edwards

Social Services

pat.edwards.cdw@cumbriacc.gov.uk

0777 211 2833

Paula Cheung

paula.cheung@bolton.gov.uk

01204 335592
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Raymond Chan

Hua Xian Chinese Society

huaxiansociety@hotmail.co.uk

0778 081 3402

Rubina Bhatti

Lancashire Fire and Rescue Service

rubinabhatti@Ilancsfirerescue.org.uk

01772 866791

Sarah Sharman

Lancashire Police

sarah.sharman@lancashire.police.pnn.uk

Saulo Cwerner

Lancaster City Council

saulo.cwerner@lancashire.gov.uk

07917 836674

Sean Callaghan

Inward House Projects

sean.callaghan@inwardhouse.co.uk

01253 292100

Sharon Angus-Crawshaw

Changing Communities Team Cheshire
East Council

sharon.angus-
crawshaw@cheshireeast.gov.uk

01270 537739

Shona Legaspi

NCBI

shona@nchi.org.uk

01524 421488

Simon Denerley

Help Direct (Lancaster District)

simond@loc.helpdirectlancs.org.uk

01524 387853

Sue Crutchley

Lancashire Care NHS Foundation Trust

sue.crutchley@lancashirecare.nhs.uk

01524 586273

Vicky Payne

Migrant Workers Employment Rights
Service

vicky@gmemploymentrights.org.uk

0161 8531772
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