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INTRODUCTION 
 
In 2009, Cheshire East Council’s Migrant Project was commissioned and funded by 
North West Together We Can to deliver a major conference around migration issues. 
 
The ‘Good Migration’ Conference was held at Crewe Hall on 10th July 2009, and was 
attended by over 120 delegates from a broad range of agencies, organisations and 
groups from across the North West region.  The Conference was a mixture of 
presentations and workshops and an evaluation of the event was later produced and 
circulated to attendees and interested individuals. 
 
As part of the commission, and in order to continue the learning process, the 
Cheshire East Migrant Project was required to follow up the Conference with two 
smaller seminars.  As it had been noticeable that there had been little or no 
attendance from either the Lancashire or Cumbrian regions it was decided to hold 
these events in Lancaster and Carlisle during the spring of 2010.    
 
Contacts with key individuals from each region were established, and two half-day 
seminars were duly organised and delivered as follows :- 
 

·  27th April 2010 – Lancaster Town Hall 
·  26th May 2010 – Carlisle Racecourse 

 
Both seminars followed the same programme.  The first part of the morning was 
devoted to presentations given by local officers, academics and groups, and a 
specific dual presentation by the North West Regional Strategic Migration 
Partnership.  The second part of the morning allowed the tables to share and discuss 
their own issues around migration, share learning and experiences and to explore 
potential solutions to the issues raised. 
 
Unsurprisingly, at both seminars this knowledge exchange workshop proved to be 
very popular!  There was some lively commentary, much laughter and positive 
networking which reflected the interest and active participation of attendees.  
 
 
FORMAT OF REPORT 
 
This Report will firstly give a brief overview of the presentations given on the day.  It 
will then attempt to collate the flip chart records and provide a cohesive report of the 
discussions held during the knowledge exchange workshops, including any 
recommendations made by participants.  Finally, the report will conclude with a brief 
summary of the evaluations received on the day and a contact list of those 
participants happy to share their details.  
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PRESENTATIONS 
 
‘Global Welcome? Migrant Workers, Service Cultures,  Tourist Places’ An 
exploration of the welcome provided to and by hospi tality migrant workers in 
the South Lakes in 2009 -  Viv Cuthill, Research Fe llow, Lancaster University   
Viv presented some of the results of a 12 month research project examining the 
welcome provided to and by migrant workers in the hospitality sector in the South 
Lakes and Scottish Highlands.  Please see attached paper.  Viv also showed pictures 
of the work that Diane Rickerby - a local artist that has been working with migrants - 
has been able to do.   
 
Cheshire East Migrant Project – Sharon Angus-Crawsh aw, Changing 
Communities Team Manager.    Sharon presented an outline of the Cheshire East 
Migrant Project and the work that is carried out with migrants living and working in 
the Cheshire East area to facilitate communication, access to services and training, 
increase skills, and increase access to employment. 
 
Services developed to support migrants - Joel Rasba sh, Equality Officer, 
Cumbria County Council .  Joel outlined the innovative work of the Multicultural 
Team to facilitate support and access to services including developing dual language 
advocates and use of trained volunteers to deliver one-to-one ESOL sessions in rural 
areas. 
 
Colin Parker - North West Regional Strategic Migrat ion Partnership and John 
Horgan – RSMP Migrant Databank . .Colin gave an outline of the background to the 
RSMP and the work that it performs.   There is a desire to encourage stakeholders 
from both the Lancashire and Cumbrian regions.  He was followed by John, who 
spoke about the development and intention of the Migrant Databank and provided 
information and figures relating to the Cumbria area. 
 
 
KNOWLEDGE EXCHANGE WORKSHOP 
 
We had a number of last minute apologies and some people had to leave early so 
about 30 participants took part in round table discussions.  During the first 30 minutes 
tables were encouraged to discuss and agree up to three key issues/challenges 
facing migrants/projects in their local area.  A further 30 minutes was used to explore 
and suggest potential solutions.   
 
Issues and Solutions discussed have been recorded in the table below.  
 
KEY ISSUES / CHALLENGES  POTENTIAL SOLUTIONS 
Redundancy/Employment/Benefit Info 
Understanding percentage of migrant 
workers who are self-employed 
Prohibitive eligibility criteria to access 
services, benefits 

Publicise multicultural drop-Ins for advice 
and guidance 
Collate information about training and 
what other services can offer 
Encourage employers to provide 
information about changes so forward 
plans can be made.  Try to get employers 
directly involved. 
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Jobcentre Plus is helpful 
Promote UK NARIC system  
 

Access and knowledge of services 
Some services operate only office hours 
or part-time 
Barriers to understanding procedures 
 
Information Sharing Protocols don’t 
know what can be shared 

Good communication 
Information about other services 
Language provision  
Engage with communities through 
volunteers, clubs/organisations 
Treat as community cohesion and target 
all communities 
Build trust between migrant communities 
and agencies 
Develop track record of ‘good’ agencies 
so that enquirers return and recommend 
Partnership working and pooling of 
resources including 3rd sector  
 

Cultural Differences and Conflict Educate both local and migrant 
communities about each other 
Support groups to access training e.g 
Road Safety Awareness 
Encourage migrant community to 
promote their story and experiences 
Use of migrant volunteers to increase 
awareness and understanding   
 

ESOL Attendance 
free language learning 

One to one tuition – flexible and 
responsive to needs 
Informal conversation classes as well as 
formal ESOL tuition  
Increase availability and accessibility of 
free ESOL classes 
 

Language Barriers 
Comprehension 
Dealing with official bodies and call 
centres, “press 1,2 etc” 
Accessing translation services – Cumbria 
CC has limited list of interpreters 
 
Children’s Services Budgets – Need 
for translations and a distance from 
translators 

Dual language advocates already in 
Cumbria 
Diploma of Public Service Interpreting 
qualification ensures ethical standards of 
interpretation and translation 
Co-ordination of the translation of 
documents, right standard and avoiding 
duplication. Shared bank of documents 
 

Cumbria County Council Website Provide basic information online in a 
single place. Exploit opportunities to 
make services relating to migration 
explicit and linked up to different 
services. 
Provide more on-line links to services for 
non-EU nationals 
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Parent’s ability to support school 
children 
English not good enough to support 
school work or understand what they are 
doing 

Building capacity with volunteer language 
project, information exchange, 
befriending and language skills 

Women at home - Geographical 
Isolation and new waves of people 
Small BME Groups  – 
social/friendship/reading  and how to 
effectively engage 

‘New Me’ for BME women with 
multicultural service 

  
 
 

THE NEXT STEPS 
 
This is very much down to the individual participants and how much they got from the 
morning. The seminar gave people the space to come together, network and learn 
from each other’s experiences, and the evaluation comments demonstrate how 
valuable this was. 
 
It is hoped that as a result of this seminar there has been an increased opportunity 
for collaboration and shared working across the Cumbria area and beyond.  Where 
you go from here is up to you….! 
 
 
 
THANK YOU 
 
Organising this seminar would not have been possible without the help and support 
of the following two individuals, who both used their local knowledge and contacts to 
encourage a good turnout from a wide range of folk as well as giving a presentation.  

·  Joel Rasbash  
·  Viv Cuthill 

 
Special thanks also go to 

·  Agata Wojtunik and Michal Kowalczyk, Changing Communities Team – for 
ensuring that I turned up on time, with all the right paperwork and a functioning 
laptop, and who provided assistance on the day. 
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EVALUATION and COMMENTS 
 
23 evaluation sheets were returned by participants.   
 
56% of responses felt that overall the seminar had been good, with 38% describing it 
as excellent.  We met all the expectations for 8 people and most of the expectations 
for 7.  Two people said that the seminar had surpassed their expectations.  
 
17 people recorded that they had made new contacts. 
 
In terms of how useful people had found attending this seminar - comments made 
included: - 
 

·  Group working and listening to issues from other organisations 
·  Hearing what other places have done, learning from other experiences and 

relating them to our area. 
·  Networking and understanding what was available as regards info to access 

 
 
And in terms of learning that people intended to use or put into practice – the 
following comments give a range of what was recorded : - 
 

·  I became aware of problems different organisations and institutions came 
across 

·  NARIC - didn't know about.  Get other advertisers to distribute newsletters 
·  Lots of useful information that I could use if engaging with migrant families in 

the future 
·  Job Centre Plus and International Organisation for Migration contact 
·  Opportunity to build networks 
·  Link into RSMP for bulletins and reports 
·  Good contacts and nice to see migration is an issue in Cumbria! 
·  To seek out good practice outside of Cumbria 
·  Ideas and links from other services and providers 
·  More information regarding migrant groups 
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CONTACT LIST 
 
 

Name Organisation Email Address 
Telephone 
Number  

Allyson Carty Childrens' Services allyson.carty@cumbriacc.gov.uk 07554 438474 
Biraj Gurung AWAAZ, Penrith gurungbiraj@gmail.com 01228 520952 

Colin Parker 
North West Regional Strategic Migration 
Partnership colin.parker@manchester.gov.uk 0161 740 4763 

Gemma Bright Children's Services Advice and Access Team Gemma.Bright@cumbriacc.gov.uk 01228 221578 

Helena Danielczuk  Federation of Poles/Ambleside Parish Centre pomoczpwb@yahoo.co.uk 07847 610 444 
Ian Mossop  Cumbria Constabulary ian.mossop@cumbria.pnn.police.uk 01288 558445 
Jayne Moffet Children's Services jayne.moffet@cumbriacc.gov.uk 01768 812203 
Kate Beaumont International Organisation for Migration kbeaumont@iom.int 0161 2121 462 
Katie Hill British Red Cross katiehill@redcross.org.uk 01772 707329 
Katie Hornby Europe Direct Centre Manager katie.hornbyeu@cumbriacc.gov.uk 07909 656537 
Lynne Metcalf Adult Education lynne.metcalf@cumbriacc.gov.uk 01900 706108 
Michal Kowalczyk Changing Communities Team  michal.kowalczyk@cheshireeast.gov.uk 07825 935258 

Sharon Angus-Crawshaw Changing Communities Team  
sharon.angus-
crawshaw@cheshireeast.gov.uk 02170 537739 

Simone Garnett 
Cumbria Fire and Rescue Service BME and MW 
Advocate simone.garnett@cumbriacc.gov.uk 07795 686482 

Stephanie Hodgson PCT/Cumbria County Council stephanie.hodgson@cumbriacc.gov.uk 01946 834713 

Susan Oliver Cumbria County Council Registration Service s.oliver@cumbriacc.gov.uk 01539 713567 
Valerie Ayre  Cumbria Fire and Rescue Service ayrev@cumbriacc.gov.uk 01900 820247 
Zoe Cowgill NHS Cumbria/CCC zoe.cowgill@cumbriacc.gov.uk 01228 227159 

 
 


